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It has been my honor and privilege to serve as President of the Tennessee Dental 
Association this year. Our work together has been focused, collaborative, and 
grounded in the belief that organized dentistry is strongest when we move forward 
with shared purpose.
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Executive Editor: Andrea Hayes  
Managing Editor: Sara Borden 
Editor: Amy Williams 
 
The Tennessee Dental Association News 
(USPS 013358) is published bimonthly: 
January, March, May, July, September and 
November, by the Tennessee Dental 
Association, 660 Bakers Bridge Avenue, 
Suite 300, Franklin, TN 37067-6461.  
 
The Tennessee Dental Association disclaims 
all responsibility for the opinions and 
statements of all alleged facts made by the 
contributors and advertisers to this 
newsletter unless such opinions or 
statements have been adopted by the 
Association. If you have any questions, 
please call the TDA Executive Office at              
615-628-0208.

 
The TDA is an ADA CERP provider  
ADA CERP is a service of the American Dental 
Association to assist dental professionals in 
identifying quality providers of continuing 
education. ADA CERP does not approve or 
endorse individual courses or instructors, nor 
does it imply acceptance of credit hours by 
boards of dentistry. Concerns or complaints 
about a CE provider may be directed to the 
provider or to ADA CERP at ada.org/cerp. 

 
 
Board Priorities & Progress 
Throughout the year, the Board of 
Trustees concentrated on five key areas: 
 
→  Advocacy & Policy 
→  Governance  
→  Leadership Development 
→  Financial Stewardship 
→  Membership Experience  
 
The Board has been fully engaged, 
utilizing both in-person and virtual 
meetings to maximize participation and 
continuity.  

Advocacy & Policy 
The TDA continues to partner with local 
and state legislators on matters vital to 
our profession and our patients. 
Ongoing insurance challenges, 
fluoridation efforts, and rural health care 
funding remain at the forefront of our 
advocacy priorities. 
 
TDA Governance 
Governance has been a central 
discussion point for more than two 
decades, and this year we advanced that 
work through a formal task force chaired 
by Dr. Rhonda Switzer-Nadasdi. Their 
charge aligns with our strategic plan, 
which is available for all members to read 
on the TDA website. 
 
 Investing in Future Leaders 
Recognizing the importance of 
sustained leadership within organized 
dentistry, we are launching a leadership 
development committee to design a 
program to encourage, equip, and 
mentor future leaders across the 
Tripartite. 

Dr. J. Allen Burleson, 2025-26 TDA President

https://www.instagram.com/
https://www.linkedin.com/company/tndentalassn
https://www.facebook.com/tndentalassociation/


Financial Strength & Strategic 
Stewardship 

The Association remains financially strong. 
With the loss of tenants and significant future 
maintenance needs, the Board evaluated the 
potential sale of the TDA building. A strong 
offer prompted careful due diligence, and 
ultimately the Board approved the sale with a 
favorable leaseback arrangement for our 
offices. Proceeds are being allocated to 
support future non-dues revenue 
opportunities that will benefit members long-
term. 

Membership & Technology 

With the limitations presented by the current 
Tripartite Association Management System 
(AMS), TDA made the decision to invest in 
technology crucial for modern organizations 
to boost engagement, streamline operations, 
and drive retention.  The new AMS is set to 
launch later this year alongside a new 
Association website and will deliver better 
functionality and increased efficiency for both 
members and staff.   

Appreciation & Engagement 

I am profoundly grateful to our dedicated TDA 
staff—Executive Director Andrea Hayes, along 
with Amy Williams, Meghann Porter, Sara 
Hotchkiss, Sara Borden, Grace Czosek, and 
Lisa Johnson. Their talent, hard work, and 
commitment make our Association’s success 
possible. 

As your President, I encourage each of you to 
stay engaged—with your colleagues, your 
profession, and your communities. Together, 
we are stronger. 

 

 

J. Allen Burleson, DDS  

TDA President 2025-26 

As your President, I encourage each of you  
to stay engaged—with your colleagues, your profession,  

and your communities. Together, we are stronger.
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BOARD OF  
TRUSTEES  

MEETING REPORT 
November 8, 2025 

The TDA Board of Trustees, chaired by TDA President Dr. Allen 
Burleson, met on November 8, 2025, at the TDA office in Franklin. 
Below are the key actions and reports from the meeting.

>>

Actions of the Board: 
 
Honorary Membership:  Approved a 
resolution to be presented to the 
House granting honorary membership 
to Dr. David Tiner, Executive Director of 
the Tennessee Dental Wellness 
Foundation. 
 
Task Force on Governance 
Recommendations:  Approved 
governance recommendations by the 
Task Force on Strategic Plan 2.1.  
 
Leadership Development Task 
Force:  Approved creation of a 
Leadership Development Task Force.  
 
Highlighted Reports: 
 
Treasurer’s Report: 
Dr. Jay Davis, Treasurer, presented the 
unaudited financial report as of 
September 30, 2025. 
Bellenfant CPAs presented the TDA 
audit for the year ending June 30, 2025, 
and reported a clean audit opinion. 

Legislative Report: 
Ms. Andrea Hayes and TDA contract 
lobbyists reported on emerging issues 
for the 2026 Tennessee legislative 
session including water fluoridation, 
continued advocacy for insurance 
reform, and scope of practice changes 
incentivized by the federal Rural 
Healthcare Transformation program 
funding. 
 
Membership: 
Ms. Hayes provided a membership 
report as of September 30, 2025. Also, 
the TDA will launch a new Association 
Management System in 2026. 
 
TDA Board of Trustees Meeting 
Report – December 2, 2025 
The TDA Board of Trustees, chaired by 
TDA President Dr. Allen Burleson, met 
on December 2, 2025, via Zoom video 
conference. Below is a report from the 
meeting. 
 
 
 

Actions of the Board: 
No actions were taken by the Board. 
 
Purpose: 
The Rural Health Transformation 
(RHT) Program: 
The Board met for an informational 
discussion regarding Tennessee’s 
application to the federal RHT Program 
which will distribute $50 billion to 
states over the next five fiscal years to 
strengthen healthcare access, quality, 
and sustainability in rural communities. 
The scoring metrics for the RHT funding 
incentivizes changes to scope of 
practice for mid-level providers 
including dental hygienists. The TDA’s 
Governmental Affairs Committee and 
the lobbying team will continue to 
monitor developments related to the 
RHT program and will keep the board 
and membership informed as details 
emerge. 
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800.347.1109
tdainsurance.com

At TDA Insurance, we offer clear
guidance, personal support, and
a full suite of coverage options to
protect your family, your practice,
and your future. From professional
liability to life, disability, and more,
we’re here to help you choose
coverage with confidence.

Insurance is complex. 
Navigating it shouldn’t be.

Connect with our team today.

FIND YOUR NEXT  
GREAT HIRE  

ON THE TDA  
CAREER CENTER

Get Started

https://tda.careerwebsite.com/
https://tdainsurance.com/
https://choicetransitions.com/
https://choicetransitions.com/
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: FEATURE

REGISTRATION  
NOW OPEN!

Registration is officially open for the 2026 Music City 
Dental Conference, happening May 7–9 at the 
Renaissance Nashville Hotel in the heart of downtown 
Nashville. 
 
Designed for the entire dental team, MCDC brings 
together engaging education, top-tier speakers, valuable 
networking, and a bustling exhibit hall showcasing the 
latest products and solutions in dentistry. 
 
Don’t miss the fun outside the classroom. Kick things off at 

the Boot Scootin’ Bash opening reception, complete with 
line dancing and a reason to break out your best Western 
wear. 
 
Register now to lock in early bird rates before they 
end on March 16. Visit the MCDC website to explore the 
full schedule, browse courses and speakers, and secure 
your spot. Planning to stay downtown? Book early to take 
advantage of the discounted conference hotel block. 
 
Click the button below to register today. 

MAY
7-9

REGISTER NOW

https://www.musiccitydentalconference.com/
https://bit.ly/mcdc26


M U S I C  C I T Y  DENTAL  
CONFERENCE  

https://www.musiccitydentalconference.com/
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: NEWS + ANNOUNCEMENTS 

FOR BEING  
A MEMBER!

Chattanooga Area  
Dental Society 
 
Dr. Jacqueline Brown 
 
Fourth District Dental Society 
 
Dr. Paige Floren 
Dr. Shanelia Williams 
 
Nashville Dental Society 
 
Dr. Cynthia Americano 
Dr. Jeffrey Dean 
Dr. Heaven Graham 
Dr. James Jackson 
Dr. Ashley Krape 
Dr. Cassie Mangini 
Dr. Cassidy McNeely 
Dr. Joseph Peters 
Dr. Deborah Simmers 
Dr. Caroline Waringa 
 

The ADA, TDA, and your local society are 
committed to supporting your personal and 
professional growth at every stage of your career. 
 
We offer a wide range of resources to help you 
manage your patients, practice, and personal life 
more effectively. Whether it’s staying informed on 
the latest clinical guidelines or accessing financial 
management tools like insurance and retirement 
plans, we’re here to provide everything you need to 
succeed and maintain a healthy work-life balance. 
 
If there’s anything we can do to further support your 
membership experience, please don’t hesitate to 
reach out at 615.628.0208 or email us at 
tda@tndental.org. We’d love to hear from you! 
 
The TDA welcomes the following dentists as our 
new and reinstated members.   

THANK
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Sixth District Dental Society 
 
Dr. Thomas Bozeman 
 
Seventh District Dental Society 
 
Dr. Scott Jackson 
 
Eighth District Dental Society  
 
Dr. Leonardo Rios-Andersen 
 
Memphis Dental Society 
 
Dr. Kenton Johnson 
Dr. Allison Samisch 
Dr. Frank Sutherland 

IN MEMORIAM  
The TDA honors the memory and passing of the following members: 
 
Dr. Dugald R. McMillan IV was a member of the American Dental Association, the Tennessee Dental Association, and the 
Chattanooga Area Dental Society. 
 
Dr. James Brewe Cochran II was a member of the American Dental Association, the Tennessee Dental Association, and the 
Memphis Dental Society 
 

mailto:tda@tndental.org


PEER REVIEW 
CONFIDENTIAL MEDIATION – A TDA MEMBER BENEFIT 

CONFLICT  
RESOLUTION  
FOR MEMBER  
DENTISTS AND  
THEIR PATIENTS
Even in the best dentist-patient relationship, a problem may occur. Many 
times, an informal discussion of the concern will clear up the matter. 
However, if the concern remains unresolved, the TDA has a conflict 
resolution process called Peer Review. 

What is Peer Review? 
Peer Review is a process  to resolve conflicts between dentists and patients 
through mediation.  Conducted by volunteers, Peer Review is designed to 
help TDA member dentists avoid costly legal fees, malpractice suits and 
Board of Dentistry complaints. It is confidential, free, and exclusively for TDA 
members. PEER REVIEW IS NOT A COURT OF LAW nor a punitive action 
inquiry. The committee’s purpose is to settle the issue to bring closure to the 
dispute. Participation is VOLUNTARY for all parties concerned. Also, the 
mediation cannot obtain for the patient more than was paid the dentist for 
services rendered. 

Matters accepted for Peer Review Mediation: 
→ Appropriateness of Care: The committee determines whether the 
dentist provided appropriate treatment for the condition that existed. 
→ Quality of Treatment: The committee determines whether the treatment 
performed was done correctly based on the standard of care expected by 
the profession. 

Matters not accepted for Peer Review Mediation: 
→ Payment, billing, and/or insurance disputes 
→ Complaints of poor customer service or regarding a staff member’s 
behavior. 
→ A complaint has already been filed with the Tennessee Board of 
Dentistry. 
→ Attorney retained. 
→ Work has been re-done. 
→ Work is beyond the statute of limitations. 
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Other Comments 
The patient should pursue Peer Review before  
re-doing the unsatisfactory dental procedure, 
which would negate the ability to examine the 
work if necessary. 

Confidentiality is maintained throughout the 
mediation process, with information restricted to 
the patient, dentist, and mediator. 

Peer Review Process Overview 
Click the button below to view a flowchart 
outlining the peer review process. 

PEER REVIEW PROCESS

https://www.tndental.org/docs/statetntennesseelibraries/default-document-library/peer-review-flow-chart-for-public.pdf?sfvrsn=7ac78f8e_1
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: NEWS + ANNOUNCEMENTS 

In 2025, the Tennessee Dental PAC was supported by 299 individual contributors. By 
making a Tennessee Dental PAC contribution of $150 or more, you can join the Capitol 

Club and add your name to the growing list of dentists making a difference on 
legislative and regulatory issues in Tennessee. 

The following are 2025 Capitol Club members as of December 31, 2025. 

CAPITOL CLUB 
PLATINUM  
LEADERS  
$550+  
 
Dr. J. Newsom Baker 
Dr. Jeannie Beauchamp 
Dr. Reid Crumpton 
Dr. Michael W. King 
Dr. Jon A. Mather 
Dr. Wallin Myers 
Dr. Rhett Raum 
Dr. Robert Shearer 
Dr. Leon Stanislav 
Dr. Randall Staples 
Dr. Bradley White 
 
GOLD ADVOCATES  
$300-$549  
 
Dr. Jeffrey Bell 
Dr. Mirna Caldwell 
Dr. Anthony S. Carroccia 
Dr. Dale Dunn 
Dr. Joseph C. Elkins, Jr. 
Dr. Jeffrey L. Fletcher 
Dr. Paul Gilliam 
Dr. Fernando C. Heros 
Dr. Brad Johnson 
Dr. Kevin Kennedy 
Dr. Arthur Kote 
Dr. Mike Lamb 
Dr. Charles L. McBrayer, Jr. 
Dr. Mike Mysinger 
Dr. Garrett Orr 
Dr. Aaron Payne 
Dr. Jackson Petty 

Dr. William D. Powell 
Dr. Robert Pulliam 
Dr. John Sullivan 
Dr. Ann S. Trivette 
Dr. John Werther 
Dr. Tommy N. Whited 
Dr. David Wickness 
 
SILVER SUSTAINING 
MEMBERS  
$150-$299  
 
Dr. Tyler Ames 
Dr. Robyn I. Atkinson 
Dr. Vincent Atkinson 
Dr. David S. Bailey 
Dr. Damon Barbieri 
Dr. David R. Barnes 
Dr. Edsel E. Bates, Jr. 
Dr. John M. Beasley 
Dr. Janet A. Black 
Dr. Lowell Blevins 
Dr. Heath Blockley 
Dr. Joshua Blockley 
Dr. Thomas Blockley 
Dr. Robert Boh 
Dr. Ashley E. Boling 
Dr. Gregory W. Boucek 
Dr. Brit E. Bowers 
Dr. Richard Bowles 
Dr. Emily Sandifer Boyd 
Dr. Katie Bradford 
Dr. James R. Bragg, Jr. 
Dr. Taylor Brauchla 
Dr. Joseph Britton 
Dr. George Brock 
Dr. J. Allen Burleson 

Dr. Andrew M. Burton III 
Dr. James Burton 
Dr. James Cade 
Dr. Melissa Calderon 
Dr. Robert F. Caldwell 
Dr. Angela Cameron 
Dr. Joshua A. Campbell 
Dr. Robert Carney III 
Dr. Danny A. Chacko 
Dr. Tapuwa Chikowore 
Dr. Ashby Clanton 
Dr. Sarah Clayton 
Dr. Marc A. Cohen 
Dr. Blair Cohen 
Dr. Jennifer Cole 
Dr. Brent Cornette 
Dr. John M. Coulter 
Dr. Laura Cox 
Dr. Alan L. Crisman 
Dr. Christian L. Culbreath 
Dr. Jason Cunningham 
Dr. Jay Davis 
Dr. Eben A. DeArmond, Jr. 
Dr. Matthew DeFelice 
Dr. Nathaniel D. Denson 
Dr. Scotty Devine 
Dr. Ernest DeWald 
Dr. Gerard S. DiFusco 
Dr. Lucy H. Digmon 
Dr. Freeman C. Doster, Jr. 
Dr. Amy Duncan 
Dr. Ruth E. Ross Edmonds 
Dr. Chad O. Edwards 
Dr. Scott Edwards 
Dr. Mohamad Elassouli 
Dr. Taylor Enochs Engler 
Dr. Sonia Espinal-Hafner 

https://www.tndental.org/member-center/advocacy/tennessee-dental-pac


Dr. Marie B. Farrar 
Dr. Robert M. Fields 
Dr. Stephen Foster 
Dr. Amir V. Francis 
Dr. Herschel J. Gaddy III 
Dr. Joseph Gaither 
Dr. Tom M. Gardenhire, Jr. 
Dr. Keith Gilmore 
Dr. Monica Ginart 
Dr. Phillip Ginski 
Dr. Brenton Glassell 
Dr. Jack Gotcher 
Dr. Charles L. Greenblatt, Jr. 
Dr. Vicki Davis Guffey 
Dr. F. Rick V. Guthrie, Jr. 
Dr. Andrew Hagan 
Dr. Katherine Hall 
Dr. Dan Harris, Jr. 
Dr. Matthew Hart 
Dr. Richard Heard, Jr. 
Dr. Brett Henderson 
Dr. P. Jan Henley 
Dr. Donald D. Henson 
Dr. Marsha Hickey 
Dr. Jeffery T. Higgs 
Dr. Emanuel Hnarakis 
Dr. Brandon Hodge 
Dr. Paul  Holliday 
Dr. Hugh Holliday, Jr. 
Dr. Leslie Holmes-Leach 
Dr. Christina Honey 
Dr. Kenneth Hopkins 
Dr. Lee Ann Hovious 
Dr. William Hunter III 
Dr. Zachary Hutchens, Jr. 
Dr. Elizabeth Osborne 
Jackson 
Dr. Terry L. Jackson 
Dr. Michael Johnson 
Dr. William Johnson 
Dr. Chad Johnson 
Dr. Derek Y. Jones 
Dr. Alan Jones 
Dr. Gibbs Prevost Jr. 
Dr. James C. Pitts Jr. 
Dr. Robert Kelso 
Dr. Goodloe Keltner, Jr. 
Dr. Gregory Kemp 
Dr. Caleb King 
Dr. William Kirkpatrick 
Dr. Bennett M. Kizer 
Dr. David T. Kizer 
Dr. Alexander Knoell 

Dr. James F. Kotsianas 
Dr. Rajan D. Kshatri 
Dr. Ruth Lambert 
Dr. David W. Lambert 
Dr. Edward S. Lane II 
Dr. Shawn Lehman-Grimes 
Dr. Ethan Long 
Dr. Charles Lowry, Jr. 
Dr. Andrew Lunn 
Dr. David Magee 
Dr. Stephen Maroda, Jr. 
Dr. John Martin 
Dr. David Mather 
Dr. James F. McCallen III 
Dr. Paul T. McCord 
Dr. Hunter McCord 
Dr. James McDaniel 
Dr. J. Peter McLemore III 
Dr. David McNutt 
Dr. Tim McNutt, Jr. 
Dr. Timothy Messer 
Dr. Randall Montgomery 
Dr. Richard E. Moore 
Dr. Jane N. Moore 
Dr. Robert Moore 
Dr. Tracy Schneider Morris 
Dr. David E. Mc Neely, Jr. 
Dr. David Netherton 
Dr. Kristi G. Newton 
Dr. Daniel Newton 
Dr. Martha Nicholson 
Dr. Ralph Noblin 
Dr. Steven K. Nowlin 
Dr. Nicholas Odum 
Dr. Mandy M. Olson 
Dr. Garry Osborn 
Dr. John C. Osborn 
Dr. Walter R. Owens 
Dr. Tommy Page 
Dr. Steven Parkhurst 
Dr. William G. Parris 
Dr. Michael Patterson 
Dr. Walter Pattison 
Dr. John E. Petty 
Dr. Tena A. Phillips 
Dr. Jessica Phillips 
Dr. Roy Pinkard 
Dr. David Pittman 
Dr. Adam Pitts 
Dr. Margaret Pitts 
Dr. Jason Primm 
Dr. Julia Prince 
Dr. Randall Prince 

Dr. Terryl A. Propper 
Dr. Ken Randall 
Dr. Elizabeth Felts Randall 
Dr. Donald R. Ratliff 
Dr. James Reed 
Dr. Erik Risolvato 
Dr. Cason J. Roberson 
Dr. William Roberts 
Dr. Richard L. Robinette 
Dr. Jason J. Roedig 
Dr. Jodi Ellen Rump 
Dr. Thomas C. Rumph, Jr. 
Dr. Thomas Russell IV 
Dr. Terry D. Sawyer 
Dr. Benjamin D. Scott 
Dr. Joseph M. Sease 
Dr. Candace B. Settles 
Dr. Matthew Sherban 
Dr. James Shoemaker 
Dr. Cecile Shoemaker 
Dr. Wesley W. Singer 
Dr. Robert Sjursen, Jr. 
Dr. Kevin Smith 
Dr. John Smith 
Dr. Tristen Smith 
Dr. Todd Smith 
Dr. Michael Solly 
Dr. Anuj Soni 
Dr. David W. Spivey 
Dr. John S. Stanbery 
Dr. Kristy Jo Stanislav 
Dr. David Stanley 
Dr. Kaitlyn Starbody 
Dr. John Sterrett 
Dr. Warren K. Stinson 
Dr. Robert Stinson 
Dr. John C. Stritikus 
Dr. Mark Thomasson 
Dr. Roy Thompson 
Dr. Ewing Threet II 
Dr. Christopher Torti 
Dr. Robert Trim 
Dr. Troy A. Trondson 
Dr. Robert Tuma, Jr. 
Dr. James Vaden 
Dr. Matthew R. Vaughan 
Dr. James Vaughn 
Dr. Adam Kerr Veitschegger 
Dr. Stanley R. Waddell 
Dr. Sarah Walker 
Dr. Joshua Walker 
Dr. Tracy Walker 

Dr. William H. Wall III 
Dr. Mialika K. Watkins 
Dr. Hope E. Watson 
Dr. Dennis Watts 
Dr. Scott P. Werner 
Dr. Neil Weston 
Dr. John C. Williams 
Dr. Darren Williams 
Dr. Mary Beth Smith Wilson 
Dr. Gary R. Woodall 
Dr. Nathan Wooten 
Dr. Artmas L. Worthy 
Dr. Matthew Yezerski 
 

DENTAL PAC 
CONTRIBUTORS  
LESS THAN $150 
 
Dr. John Acosta 
Dr. Corey Acosta 
Dr. Michelle Adams 
Dr. J.E. Albright 
Dr. Tandra F. Atkins 
Dr. Alexander Blaseio 
Dr. Yvette Burns 
Dr. Sheila Coleman-Denton 
Dr. Ryan K. Dagen 
Dr. Steven R. Daniel 
Dr. Joanne M. Gaydos 
Dr. Morris R. Graves III 
Dr. Megan Harris 
Dr. George Hopper 
Dr. Kenton Johnson 
Dr. Chantel Keller 
Dr. Larry Key 
Dr. Mary C. Koen 
Dr. Tammy Kussman 
Dr. Jeannette LaBelle 
Dr. Muriel Law 
Dr. Brooke McVey 
Dr. Emily S. Meltzer 
Dr. Ivo A. Miller 
Dr. Amy Moody 
Dr. Patrick R. Person 
Dr. Kristi M. Quan 
Dr. Kellye Rice 
Dr. Andrew Russell 
Dr. Seth Smith 
Dr. Taylor Trawick 
Dr. Robert Whitfield, Jr. 
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: ADVOCACY

SERVE AS A LEGISLATIVE  
CONTACT DENTIST  

PRESERVE AND PROTECT YOUR  
PROFESSIONAL INTERESTS 

Join a statewide network of colleagues working to strengthen the 
representation of the dental profession in Tennessee's 

political process. As a legislative contact dentist, you will protect your 
patients and profession by educating state legislators on key issues. 

 
How Do I Become a Legislative Contact Dentist? 

Complete the short survey linked below to express your interest.  

 GET STARTED

ADD YOUR VOICE TO THE CONVERSATION 
Text TNDENTAL to 50457 to sign up  

for TDA Advocacy Action Alerts 

 TEXT  TNDENTAL  TO 50457   TO SIGN UP FOR TDA  
ADVOCACY ACTION ALERTS

https://us10.list-manage.com/survey?u=7133dedb9e03b6693504e6d3b&id=109383e668&e=*|UNIQID|*


113th Thomas P. Hinman Dental Meeting   |   March 12-14, 2026

WORLD-CLASS CE
We’ve been offering the highest quality CE at an incredible value 
for 113 years! Come learn from the experts in the industry.

HOSPITALITY
Hinman Dental Society member dentists volunteer at the 
Meeting each year to make your experience memorable.

INSPIRATION
Return to your practice feeling refreshed and ready to implement 
the new ideas you picked up at Hinman.

CONNECTIONS
Collaborate with your peers face-to-face to solve your most 
pressing issues.

CUTTING-EDGE EXHIBITS
Our expansive Exhibit Hall offers a world of learning outside the 
classroom. Come see what’s new in dentistry!

COMMUNITY
When you support Hinman, you support the future of dentistry. 
We are proud to give back to the dental community.

JANUARY/FEBRUARY  2026                      13 

CONTRIBUTE 
TO THE TENNESSEE  
DENTAL PAC  
Tennessee Dental PAC is the non-partisan political action committee of the 
Tennessee Dental Association. Through contributions to candidates for 
statewide office, Tennessee Dental PAC helps ensure dentistry’s voice is heard 
on legislative and regulatory issues that impact our profession. These early 
investments are often the first step in building relationships that allow TDA to 
advocate effectively for dentists across Tennessee. 
 
Click below to donate online or download a printable contribution form. 

CONTRIBUTE NOW

https://www.tndental.org/member-center/advocacy/tennessee-dental-pac
https://hinman.org/
https://hinman.org/
https://hinman.org/
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: WELLNESS

SUPPORT FOR  
SERIOUS ILLNESS 
Palliative Care Is Here to Help

BEING DIAGNOSED 
WITH A SERIOUS 
ILLNESS IS LIFE-
CHANGING.  
 
Many decisions must be made, with 
many unknowns. But there are experts 
who can help you navigate the 
complicated landscape of a long-term, 
serious illness. Palliative care specialists 
focus on comfort care and improving 
your quality of life during a serious 
illness. 
 
“Palliative care is a holistic approach to 
medicine and caregiving,” explains Dr. 
Matthew DeCamp, a physician at 
University of Colorado, Anschutz 
Medical Campus. “It places the 

patient’s quality of life and needs and 
values front and center.” 
 
Sometimes, palliative care is confused 
with hospice care. Both offer comfort 
care and symptom management. 
Hospice is a type of palliative care 
that’s only offered at the end of life. It 
requires all treatments be stopped. But 
other types of palliative care can be 
offered alongside life-saving 
treatments. 
 
“Embracing palliative care does not 
mean that you’re giving up on 
treatment,” says Dr. Alexis Bakos, an 
aging expert at NIH. “Ideally, palliative 
care should be offered at the very 
beginning of a diagnosis of any serious 
illness.” 

What makes an illness “serious?” A high 
risk of death or one that lowers your 
quality of life or ability to perform daily 
tasks. Examples include chronic heart 
and lung diseases, cancer, 
neurodegenerative diseases like 
dementia and Parkinson’s, and many 
others. 
 
A palliative care team can assist with 
many aspects of a serious illness. They 
can help you find ways to cope with 
physical, psychological, emotional, or 
spiritual suffering. They can support you 
with symptom management and assist 
health care providers in coordinating 
your care. 
 



JANUARY/FEBRUARY  2026                      15 

 

But what makes a better quality of 
life can be different for everyone. 
“The palliative care provider will 
meet with you really early on. They’ll 
find out about your medical history 
and the symptoms that are most 
distressing to you,” says Wiener. 
“They will learn your preferences for 
care and communication.” Then, the 
provider can work with you to make 
sure your advance care plan reflects 
your concerns and goals. 

“Unfortunately, advance care 
planning conversations often don’t 
happen until too late,” Wiener says. 
“If you wait until you are 
experiencing a medical crisis or if 
you are at the end of your life, you 
don’t really have the time to 
contemplate what is most important 
to you.” 

Wiener’s team studies ways to help 
children with cancer communicate 
their care wishes to their family and 
health care providers. They’ve 
created an advance care planning 
guide, called “Voicing My 
CHOiCES.” It helps teens and young 
adults consider and document their 
values, hopes, and fears. 

The team also developed an 
electronic distress screening tool, 
called “Checking IN.” This tool 
assesses what’s most distressing to 
the child. It asks about symptoms 
that interfere with their life when they 
check in to their appointment. Then, 
it provides a report to the doctor 
ahead of time. Emotional and 
physical distress are often missed in 
children and teens with serious 
illnesses. Checking IN helps doctors 
learn about youths’ needs before 
their visit.

The palliative team can also help you create an advance care 
plan. This describes your wishes for future medical treatments. It 
includes who you want to make your medical decisions if you’re 
not able to. The team can also support you with end-of-life care, 
hospice care, and bereavement if needed. 
 
MAKING A PLAN 
“The goal of palliative care is to lessen symptoms and enhance 
quality of life,” says Dr. Lori Wiener, a palliative care expert for 
children with cancer at NIH. “And there’s good data to support 
that early palliative care integration improves health-related qual-
ity of life.”

EMBRACING PALLIATIVE CARE DOES NOT 
MEAN THAT YOU’RE GIVING UP ON 
TREATMENT.”“
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GAINING A BETTER UNDERSTANDING 
Planning for a serious illness can be complicated. “Patients 
and families often remain unaware of how their serious 
illness may progress,” says DeCamp. “They may not know 

how long they might be expected to live or how long or 
what types of symptoms they might have. Physicians, 
nurses, and other members of the care team are also 
historically not very good at predicting the course of a 
disease.” 

Artificial intelligence (AI) tools have become available to 
help predict the course of a person’s disease, or prognosis. 
“Understanding prognosis is one critical piece of 
information that people need for their future life and care 
plans,” DeCamp says. “The promise of AI-based tools is that 
we can make better predictions for clinicians, patients, and 
families to enable them to get care that’s most consistent 
with their wishes.” 

DeCamp is studying ethical issues around using an AI tool 
that calculates a “mortality score.” This score estimates a 
patient’s chance of survival over the next six to 12 months. 

Sometimes these scores are automatically included in 
medical records, DeCamp says. So a patient may 
accidentally see it when they don’t want to know their 
chances of survival. Or health care staff may be able to view 
the scores, despite the families not wanting them to. 

Knowing the mortality score has the potential to change 
how a patient is treated. “If we become overly focused on 
that number, it could affect how we talk to patients,” 
DeCamp explains. “It could also affect the way patients and 
families make decisions versus what palliative care is really 
about, which is providing care across all of physical, social, 
psychological, and spiritual needs.” 

: FEATURE
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                THE GOAL OF PALLIATIVE CARE IS TO LESSEN SYMPTOMS AND 
ENHANCE QUALITY OF LIFE.”“



The accuracy of AI predictions depends on many factors. These 
include whether the AI was trained using data from people with 
backgrounds and health conditions like the patient’s. DeCamp’s team 
is hoping to help address these types of ethical issues as AI tools 
become more available. 
 
GETTING THE HELP YOU NEED  
If you’ve been diagnosed with a serious illness, ask your doctor about 
palliative care. Some providers may not offer it to you early on. Others 
may not offer it at all. But your provider may be able to refer you to a 
palliative care specialist. 
 
“Earlier NIH research was focused on making sure that primary care 
clinicians were aware of palliative care,” Bakos explains. Now, NIH is 
looking at how to involve more specialists in palliative care 
conversations, such as emergency department physicians, 
neurologists, and intensive care unit providers. 
 
Palliative care can help you improve your quality of life and understand 
your treatment options. It’s available as soon as you are diagnosed with 
a serious illness. Learn more about palliative care. 
 
 
 
Source: NIH News in Health. For the latest news from the National 
Institute of Health, part of the U.S. Department of Health and Human 
Services, visit newsinhealth.nih.gov. 

WISE CHOICES 
 
DISCUSS ADVANCE  
CARE PLANNING 
 
Here are some tips for starting a 
conversation about advance care 
planning with your loved ones: 
 
• Start simple. Ask about any 
concerns they may have, what 
decisions they may need to make, 
and who they trust to make 
decisions for them. 
 
• Share what’s important to you. 
Your loved one may feel more 
comfortable discussing their 
preferences if you share, too. 
 
• Remind them why it’s 
important. By documenting their 
wishes, they are more likely to get 
the care they want. It can also help 
loved ones feel less burden, guilt, 
and depression. 
 
• Try to be understanding. After 
a recent diagnosis or health 
change, it can be overwhelming 
and difficult to discuss the future. 
 
• Keep the conversation going. 
Listen carefully to what the person 
says and encourage them to 
continue sharing. 
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: PRACTICE MANAGEMENT
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2. INADEQUATE RECORDKEEPING 

 
Accurate recordkeeping is essential to ensure 
compliance with OSHA regulations. Many 
dental offices fail in this aspect by neglecting 
documentation or maintaining incomplete 
records. It is crucial to keep detailed records of: 

→ Employee Training Sessions 
→ Medical Surveillance 
→ Hazard Assessments 
→ Any Incidents that Occur in the Workplace 
 
By maintaining thorough records, dental offices 
can demonstrate their commitment to OSHA 
compliance if an inspection were to occur. 

3. IMPROPER USE OR LACK OF  

PERSONAL PROTECTIVE  

EQUIPMENT (PPE) 

 
Personal protective equipment (PPE) serves as a 
barrier between dental professionals and 
infectious agents or hazardous materials. 
Common PPE used in dental offices include: 

→ Gloves 
→ Masks 
→ Face Shields 
→ Goggles 
→ Protective Clothing 
 
Unfortunately, improper use or inadequate 
provision of PPE remains a significant violation 
found during OSHA inspections in dental 
practices. Employers must ensure that all 
employees have access to suitable PPE and 
receive training on proper usage and disposal. 

4. INADEQUATE HAZARD  

COMMUNICATION 

 
Dental offices often fail to provide 
comprehensive hazard communication 
programs, which is another frequent dental 
OSHA violation. Hazard communication 
includes: 

→ Properly Labeling Hazardous Materials 
→ Maintaining Safety Data Sheets (SDS) 
→ Effectively Training Employees about 
Potential Hazards 

aintaining a safe and compliant dental office is cru-
cial for both the well-being of patients and the staff. 
However, despite the best intentions, dental offices 
can inadvertently violate the Occupational Safety 
and Health Act (OSHA) regulations. These violations 

not only jeopardize the safety of everyone involved but can also re-
sult in hefty fines. Let’s explore some of the most common dental 
OSHA violations and look at insights on how to avoid them.  
 
Dreadful Dental Offenses: Unveiling the Most Frequent Dental Of-
fice OSHA Violations 
 
The dental industry witnesses a myriad of OSHA violations that could 
compromise patient safety and staff well-being: 
 
1. LACK OF BLOODBORNE PATHOGENS 
One of the most frequent dental OSHA violations is a failure to pro-
vide adequate training on bloodborne pathogens. Dental profes-
sionals are at risk of exposure to pathogens such as: 
 
→  HIV 
→  Hepatitis B 
→  Hepatitis C 
 
This is due to their close contact with patients’ blood and bodily 
fluids. OSHA requires employers to implement comprehensive train-
ing programs that cover proper handling of contaminated materials, 
use of personal protective equipment (PPE), and protocols for 
cleanup and disposal. Failing to train employees properly puts both 
patients and dental staff at risk. 
 

MOST COMMON

M

OSHA 
DENTAL  
 
VIOLATIONS



Dental practices should establish protocols for identifying, 
handling and storing hazardous chemicals, such as 
disinfectants or x-ray processing solutions. Additionally, 
dental professionals must receive thorough training on 
understanding safety data sheets to be aware of the risks 
associated with various substances. 

5. LACK OF RESPIRATORY PROTECTION 

 
Many dental procedures produce aerosols that can contain 
infectious particles. However, some dental offices neglect to 
implement respiratory protection programs or fail to ensure 
their staff has access to appropriate respirators when 
needed. OSHA requires employers to evaluate potential 
respiratory hazards and provide adequate respiratory 
protection if necessary. Dental professionals should use N95 
respirators or higher filtration masks during procedures that 
generate aerosols to prevent inhaling harmful pathogens. 

Ultimately, by proactively addressing these common dental OSHA violations, dental offices can significantly reduce 
the risk of fines and create a safer environment for both patients and staff members. Implementing a comprehensive 
training program on bloodborne pathogens, maintaining accurate recordkeeping, ensuring proper use of PPE, 
establishing robust hazard communication protocols, and providing respiratory protection are all crucial steps toward 
achieving compliance. 

CONTRIBUTED BY COMPLIANCY GROUP 

 
Compliancy Group provides dental practices with software to meet HIPAA and OSHA requirements efficiently. As the 
only HIPAA and OSHA software endorsed for ADA members, dentists can be confident in their compliance program. 
Become compliant today! 
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Scott Owen
Transition Sales Consultant
678-523-1474
Scott.Owen@henryschein.com

Start your journey to a rewarding retirement today.
Contact me to schedule a complimentary consultation.

PRESERVE YOUR LEGACY. 
SECURE YOUR FUTURE.
Your dental practice is more than a business—it’s your legacy. 
At Henry Schein Dental Practice Transitions, we specialize in helping practice 
owners with seamless, stress-free transitions tailored to personal, professional, 
and financial goals.

Why Choose Us for Your Practice Transition?
•  Unlock your practice’s true value with expert, data-driven valuations
• Gain access to 36,000+ purchasers
•  Full-service support from your first consultation to final closing
•  Unmatched expertise backed by local insights and deep industry connections

25PT8536_Selling Practice Ad_REPS_214_.indd   10 2/25/25   3:00 PM

Training available as live Zoom, onsite, or
video-based with CE
Fully-customized policies
HIPAA Security Risk Assessment
Mock OSHA Audits and Infection Control
Assessments
Support

      ...and much more!

OSHA & HIPAA Compliance Solutions
for Your Dental Practice!

Let our team help yours! Save time and money getting your
practice in compliance.

Olivia Wann, JD
Founder of Modern Practice Solutions

ModernPracticeSolutions.com
(931) 232-7738

20                 TENNESSEE  DENTAL  ASSOCIATION 20                 TENNESSEE  DENTAL  ASSOCIATION 

https://www.henryschein.com/us-en/dental/campaign/top-deals.aspx?utm_source=Google&utm_medium=CPC&utm_campaign=Google|CPC|LP-Dental-Branded&utm_content=RSA&utm_term=Harry-Schein-Dental&gad_source=1&gad_campaignid=927421585&gbraid=0AAAAADJgnul_r5ntv_v8wPLrWOd5U5nFp&gclid=CjwKCAiAwNDMBhBfEiwAd7ti1BTu2Wqnd7zJhL9feFopMHnBEf6rSLVB12Z-KrL8-kwWFLXiCjfvpBoCNH0QAvD_BwE
https://modernpracticesolutions.com/


American Dental Association 
(800) 621-8099 or (312) 440-2500 

Tennessee Board of Dentistry  
(615) 532-5073 

Tennessee Department of Health  
(615) 741-3011 

Tennessee Dental Association 
(615) 628-0208 | Fax: (615) 628-0214 
tda@tndental.org 

COMPONENT SOCIETIES  

First District Dental Society  
Executive Director: Savannah Bolick 
(423) 552-0222 
firstdistrictdental@gmail.com 

Second District Dental Society
Executive Director: Janet Lawlor 
(865) 919-6464 
office@seconddistrictsociety.com

Chattanooga Area Dental Society  
Executive Director: Lacey Heftka 
(423) 886-9191 
Info@ChattAreaDent.com 

Nashville Dental Society  
Executive Director: Kristen Stewart  
(615) 628-3300 
director@nashvilledental.org 

Seventh District Dental Society  
Executive Secretary: Dr. Larry 
Chambers 
(731) 217-5614 
7thdistrictdental@gmail.com 

Eighth District Dental Society  
Executive Secretary: Ruby Batson 
(931) 245-3333 

Memphis Dental Society  
Executive Director: Kendyl Dean 
(901) 682-4928 
info@memphisdentalsociety.org

Numbers to Know
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: ENDORSED MEMBER SERVICES 

TDA Services provides members with exclusive discounts and special offers on a broad selection of 
products and services tailored to both professional and personal needs. By taking advantage of our 

partnerships, you’ll not only enjoy significant savings but also contribute to expanding member benefits. 
Remember to mention your TDA membership when reaching out to these providers. Start saving today!

 
 

The new ADA® Rewards World Elite Mastercards® are 
the only cards exclusively endorsed for ADA 

members. Learn more or contact ADA Mastercard, 
888.293.1595 or 888.487.0206 

 
 
 
 
 
 

AHI Travel – Guided tours across the globe. Learn 
more or call 844-205-1171. 

 
 
 
 
 
 

Bento – A modern alternative to dental benefits. 
Learn more, email smile@bento.net or call 

800.734.8484 
 

 
 
 
 

Best Card – Credit card merchant processing 
services. Learn more or call 877-739-3952. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
CareCredit – Patient Payment Plans. Learn more or 

call 1-800-300-3046, ext. 4519 (new) or  
800-859-9975 (existing). 

 
 
 
 
 

 
Compliancy Group - OSHA compliance management 

and tracking software. Learn more or call 
855.854.4722 ext. 514. 

 
 
 
 

 
Cyracom – Interpretation and translation services. 

Learn more, call 1-844-737-0781 or email 
getstarted@cyracom.com. 

 
 
 
 

 
D-MMEX Easyrefine – Scrap metal recovery program. 

Learn more or call 1-800-741-3174.  
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https://www.adamemberadvantage.com/endorsed-programs/ada-credit-card
http://www.carecredit.com/dental
http://ada.ahitravel.com/
https://compliancy-group.com/osha-for-dental-ada/
http://bento.net/dentist/
http://www.cyracom.com/ada
https://www.bestcardteam.com/ada-member-advantage/
https://www.easyrefine.com/us/request-your-easy-refine-kit/
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GE Appliances – Savings on select GE appliances. 
Learn more.  

 
 
 
 
HealthFirst – Emergency medical kits.  

Learn more or call 888-963-6787. 
 

HealthFirst – Sharps management.  
Learn more or call 888-963-6787. 

 
 
 
 
 
 

iCoreConnect - secure cloud-based software for 
increased revenue & improved workflow.  

Learn more or book your demo today by calling 
888.810.7706. 

 
 
 
 
 

 
Lands' End Business – Customized apparel for you 

and your staff. Learn more or call 1-800-490-6402. 
 

 
 
 
 

 
Laurel Road – Student loan refinancing.  

Learn more or call 855-277-6771. 
 

 
 
 

 
Lenovo – PC products and accessories.  

Learn more or call 800-426-7235 ext. 4886. 
 
 
 
 
 

Medical Protective – Malpractice Insurance – Learn 
more or call TDA Insurance Agency, 1-800-347-1109. 

 
 
 
 
 

Mercedes-Benz – Savings on new and used vehicles. 
Learn more or call Call 866-628-7232. 

 
 
 
 
 

 
Office Depot – Office essentials. Learn more.  

 
 
 
 
 
 

TDA Insurance Agency, Inc. – Personal & business 
insurance programs. Learn more or call  1-800-347-1109. 

 
 
 
 

 
Threadfellows: Branded gear and apparel.  

Learn more or call 1-844-313-7005. 
 
 
 
 
 

UPS: Efficient shipping solutions. Learn more or call  
1-800-MEMBERS (800-636-2377).  
 
 
 
 

Volvo: Savings on sustainable vehicles.  
Learn more or call 1-800-550-5658.  

 

https://www.adamemberadvantage.com/en/endorsed-programs/ge
https://www.ada.org/mercedes
http://www.healthfirst.com/ADA
https://community.officedepot.com/GPOHome?id=39690979
https://icoreconnect.com/TN1
https://tdainsurance.com/
https://www.threadfellows.com/ada
https://business.landsend.com/store/ada/
https://www.savewithups.com/ada
http://www.laurelroad.com/ada/
https://www.ada.org/volvo
https://www.lenovo.com/us/members/en/pc/?groupId=ada
https://tdainsurance.com/
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Classifieds
: CLASSIFIED ADS 

Advertisers, please note openings for dentists and staff have moved to the TDA 
Career Center. Please visit tda.careerwebsite.com to find your next great hire.  

Classified Advertising (Ad Prepayment Required)  
 
Classified ads: The first 100 characters (i.e., letters, spaces, punctuation) are free* for TDA dentist members and $50 for nonmembers. 
Each character, in excess of 100, is an additional 40 cents per character (this applies to members and nonmembers).  
 
Mail checks made payable to the TDA, along with your typed or clearly printed classified ad, by the 1st of the month prior to the month 
of publication to: TDA Newsletter, 660 Bakers Bridge Avenue, Suite 300, Franklin, TN 37067.  
 
TDA reserves the right to reject any advertising. Call the TDA Executive Office at 615-628-0208 or email tda@tndental.org if you have 
any questions.  
 
* Free to TDA members: one ad per year — three (3) month maximum — after third month the $50.00 minimum and additional character 
charge will apply. 
 

TNDENTAL.ORG

PRACTICES FOR SALE  
 
Rutherford County General Practice for Sale 
85% FFS 15% PPO beautiful office in 2400 sq ft space with 6 
ops. Digital Eaglesoft office with 3000 active patients.  Basic 
restorative practice refers most oral surgery, all implants, endo, 
perio, ortho. Great opportunity for growth. Full performa with 
after tax cash flow available once NDA is in place. Contact: 
rutherforddentist2026@gmail.com 
 
PRODUCTS & SERVICES 
 
U Of M Grad; LV1 trained. 40+ yrs experience in general dentistry, 
cosmetics, ortho, os. Seeks temp position; vacations, maternity, 
illness, etc. starting 3/26. 810-730-8713 

PLACE YOUR  
CLASSIFIED  
AD  in our next issue!

https://www.tndental.org/publications/advertising-with-tda-news/classifieds
https://tda.careerwebsite.com/home/index.cfm?
mailto:rutherforddentist2026@gmail.com


RENAISSANCE NASHVILLE HOTEL

MAY 7-9, 2026

REGISTER NOW

DENTISTRY TAKES
CENTER STAGE IN
MUSIC CITY

REGISTRATION IS
NOW OPEN!

WWW.MUSICCITYDENTALCONFERENCE.COM

https://www.musiccitydentalconference.com/
https://www.musiccitydentalconference.com/



